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<Revision History of the Manual>

Revision Date
number released

Changes to previous revision Remarks

1.00 2009/08/13 = First version

1.01 2010/02/12 | - Added how to download printer driver

Revised Fig.23
(Change of the default setting of print mode)

1.02 2010/07/05 | - Added support for Windows7

Microsoft® and Windows® are trade marks registered by Microsoft Corporation in US and other
countries.

Other trade marks registered by other companies are also referred in this manual.

This instruction manual describes the display menu and operational method by Windows Vista®,
and may differ from other OS software. For other OS systems, please refer to the manuals
provided with each OS software.
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1. Applicable OS

Windows XP® SP2 or later  (English)
Windows Vista® SP1 or later (English)

Windows® 7

(English)

2. System requirements

PC PC/AT PC which has above mentioned OS pre-installed and equipped with
USB port (USB2.0 is recommended).

CPU 1 GHz, 32 bit (x86) processor, or 64 bit (x64) processor

RAM 512MB of RAM (1GB recommended)

HDD HDD with 1GB or more of unused memory space (more space is required
during installation).
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3. How to install printer driver

* Using Windows Vista

(1) Log-in as Administrator or with the authority of Administrator.

(2) When Printer is connected, play and plug will start and will request Printer Driver.
(3) Select [Locate and install driver software (recommended)]. (Fig.1)

(4) Select [l don’t have the disc. Show me other options.] , then choose [Next]. (Fig.2)

[+7] Found Mew Hardware léj

@) i Found New Hardware - FUIIFILM-ASK-2500
Windows needs to install driver software for your

FUNFILM-ASK-2500

Insert the disc that came with your FUJIFILM-ASK-2500

¥ you have the disc that came with your device, insert it now. Windows will automatically
5 driver softws

,
@ Locate and install driver software (recommended)

Windows will guide you through the process of installing driver software
for your device.

\ J \\(
% Ask me again later
Windows will ask again the next time you plug in your device or log en.

] - i i i i i
® Don't s_how this message again for this device L& Tdonit tiave the dise. Show me:othiar ptions
Your device will not function until you install driver software. i -

[Fig.1] [Fig.2]

(5) Select [Browse my computer for driver software(advanced)]. (Fig.3)
(6) [Browse] is clicked, and the folder where the driver software is preserved is specified. After it
specifies it, [Next] is clicked. (Fig.4)

==

@ L Found New Hardware - FUJIFILM-ASK-2500 '@ [l Found New Hardware - FUIIFILM-ASK-2500
Windows couldn't find driver software for your device Browse for driver software on your computer

T T Search for driver software in this location:
i % Check for a solution

i Windows will check to seef there are steps you can tske to get your device | '
! vorking.

¥ Include subfolders

Locate and install diiver software manually.

[ + Browse my computer for driver software (advanced) ]

[ Ganeal | ' Mext lEan(zl ]

[Fig.3] [Fig.4]

(7) While a warning for non-verified driver software will be displayed, click [Install this driver software
anyway].(Fig.5)

(8) After a short while, the installation of the printer driver will complete. Click [Close]. (Fig.6)

";;}‘ Windows Security lﬁ L

\o) A Found New Hardware - LI FILM ASK-2500

@] Windows can’t verify the publisher of this driver software

The software for this device has been successfully installed

Windows has finished installing the driver software for this device:
% Don't install this driver software
Y FUITFILM ASK-2500

You should check your manufacturer's website for updated driver software -
for your device.

< Install this driver software anyway
Only install driver software obtained from your manufacturer's website or
disc, Unsigned software from other sources may harm your computer or steal
information.

(w) Seedetails

[Fig.5] [Fig.6]
(9) It may sometimes happen that the printer driver storage folder has to be designated again.
Follow the instruction Chapter 9 “Troubleshooting” <<If the printer driver location is asked.>>.
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*Using Windows XP

(1) Log-in as Administrator or with the authority of Administrator.

(2) When Printer is connected, play and plug will start and will request Printer Driver.
(3) Under “Hardware Wizard” select the [No, not this time] and choose [Next]. (Fig.7)
(4) Select [Install from a list of specific location (advanced)] and choose [Next]. (Fig.8)

Found New Hardware Wizard

Welcome to the Found New
Hardware Wizard

‘windows will zearch for cument and updated software by
Inoking on your computer, on the hardware installation CO. or on
the \Windows Update \Web site [with paur permission)

Read our privacy policy

Can Windows connect to'windows Update to search fior
software?

(Oxes, this time only
() 'es, now and every time | connect a device

Click Next to continug.

T (oo

Found New Hardware Wizard

This wizard helps you install software for:

FLJIFILM ASK-2500

‘l') If your hardware came with an installation CD
“&2 or floppy disk. insert it now.

‘what dao pau want the wizard to do?

Lk =)

(®ilnstall from alist or specific losafion [Advanced] ]

Click Mext to continue.

e ——
[ < Back I” Mest » 1 |I Cancel
L8 J

[Fig.7]

[Fig.8]

(5) Select [include this location in the search]. [Browse] is clicked, and the folder where the driver
software is preserved is specified. After it specifies it, [Next] is clicked. (Fig.9)

(6) While a warning for hardware installation will b

Found New Hardware Wizard

Please choose your search and installation options. .

() Search far the best driver in these locations.

Use the check boxes below to limit o expand the default search, which includes local
paths and remaovable media. The best driver found will be installed.

[ Seaich removabls merdia (floppy. CO-ROM )

I Include this location in the search ]

(O Dontt search | will chanss the driver to install

~ Browse

Chaose this option to select the device driver from a list. “Windows does not guarantee that
the driver yau choose will be the best match for pour hardware.

< Back Mext > Cancel

Frinters

haz not paszed Windows Loga testing to verify it compatibility

with ‘Windows ¥P. [Tell me why this testing iz important. |

Cc

e displayed, click [Continue Anyway].(Fig.10)
Hardware Installation

] E The zoftware vou are ingtalling for thiz hardware:
L

or destabilize the comrect operation of your system
either inmediately or in the future. Microzoft strongly
recommends that you stop this installation now and
contact the hardware vendor for software that has
passed Windows Logo testing.

' [ LContinue Anyway ] [{ 5TOP Installation |

your i llation of thiz sofl may impair

[Fig.9]

(7) After a short while, the installation of the printer

driver will complete. Click [Finish]. (Fig.11)

[Fig.11]

Found Hew Hardware Wizard

[Fig.10]

Completing the Found New
Hardware Wizard

The wizaed has firished instaling the software for
FLUI FILM ASK-2500

Chok, Fmsh o cloge the veead.

(8) It may sometimes happen that the printer driver

storage folder has to be designated again.

Follow

the instruction Chapter 9 “Troubleshooting” <<If the

printer driver location is asked.>>.(Fig.12)

[Fig.12]

The file ASE2500.IMI" on [Unknaown) is needed.

Cancel

Tupe the path where the file iz located, and then click
oK.

LCapy files fram:

», Browse...
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* Using Windows 7

(1) Log-in as Administrator or with the authority of Administrator.
(2) Connect the printer and open [Devices and Printers]. ASK-2500 is registered as a device of

[Unspecified].(Fig.13)

(3) Right-click at the blank area and choose [Device Manager] from menu. (Fig.14)

ol d /

Fax. Microsoft KPS
Dacument Writer

= Unspecified (1)

i,

FUIIFILM USE
Printer

J & itemns

=)

~ =5 4 |nspecified (1)
@\.J'I'“ o Hardware and Sound » Devices and Printers - |42 || se inte »
Add a device Add a printer & - )
« Devices (3) Yiew 3
| j © Sort by 3
h I { 1;; Group by 3
G!fl!: ‘ Haon-FnP “PC JSE %?T:EL p B
Refresh
FUJIFILMA USE Paste

Printer
Paste shortcut

Undo Copy
Add a device

. / & iter

Add a printer

Ctrl+Z

k= | !,Ji By Device Manager

[Fig.13]

[Fig.14]

(4) Right-click the ASK-2500 from [Other devices].
(5) Choose [Update driver Software] from menu. (Fig.15)
(6) Choose [Browse my computer for driver software]. (Fig.16)

=4 Device Manager

=N SR =)

File Action View Help
&= BE HE 8 F %S
4 g tte5-PC

» -8 Computer
b Disk drives
b B Display adapters
> e DVD/CD-ROM drives
b -2 Floppy disk drives
» -tH Fleppy drive contrellers
>-!3§, Human Interface Devices
s g [DE ATASATAPI controllers
s -2 Keyboards
» ﬂ Mice and other pointing devices
> B Monitors
s ¥ Metwork adapters
4|3 Other devices
.45 FUJIFILM-ASK-2500

:’ 1.? Ports (COM 8 LPT) I Update Driver Software... l
>-D Processors Dizable

M Gy vices
5 M System devices Uninstall

b i Universal Serial Bus cof

Scan for hardware changes

Properties

Launches the Update Driver Software Wiz

U [l Update Driver Software - FUJIFILM-ASK-2500

How do you want to search for driver software?

= Search automatically for updated driver software
Windows will search your computer and the Internet for the latest driver software
foryour device, unless you've dizabled this feature in your device installation
settings.

2 Browse my computer for driver software
Locate and install driver software manually.

Cancel

[Fig.15]

[Fig.16]
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(7) [Browse] is clicked, and the folder where the driver software is preserved is specified. After it
specifies it, [Next] is clicked. (Fig.17)

(8) While a warning for non-verified driver software will be displayed, click [Install this driver
software anyway].(Fig.18)

_ Iid Windows Security (23]
@ L Update Driver Software - FUIFILM-ASK-2500

@J Windows can't verify the publisher of this driver software
Browse for driver software an your computer

Search for driver software in this location:

D2\ s et . .
= i [T I 2 Don'tinstall this driver software
[@Include subfolders

You should check your manufacturer's website for updated driver software
for your device.

T e & Install this driver software anyway
&> Let me pick from a ist of device drivers on my CO\“F]UtE‘T - - . N .
This list will show installed driver software compatible with the device, and all driver Only install driver software obtained from your manufacturer's website or

software in the ssme category as the device. disc. Unsigned software from other sources may harm your computer or steal
information.

] () See details
[Fig.17] [Fig.18]

(9) Click [Close] button after following installation. (Fig.19)
(10) ASK-2500 is registered as a printer. (Fig.20)

b ole =
@th-a « Hard... » Devices .. ~ [ 4] Search Devices and Printers 2|
) [l Update Driver Software - FUJI FILM ASK-2500
Add a device Add a printer = - @

Windows has successfully updated your driver software 4 Devices (3)

Windows has finished installing the driver software for this device: &
7 FUJT FILM ASK-2500

Generic Non-PnP -PC USB OPTICAL
Menitor MOUSE

4 Printers and Faxes (3)

"~ FUILFLM Microseft £PS
ASK-2500 Decument Writer

[Fig.19] [Fig.20]

(11) It may sometimes happen that the printer driver storage folder has to be designated again.
Follow the instruction Chapter 9 “Troubleshooting” <<If the printer driver location is asked.>>.
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4. How to use ICC Profile

(1) Install ICC Profile. (Fig.21)
* Using Explore, select ICC Profile and right click.

- Select [Install Profile] to install ICC Profile.

(2)
(3) Select Printer that you wish to apply ICC Profile.

[Properties] .(Fig.22)

From [Start] menu, select [Printer and Faxes] and click Open.

By right click, open menu and select

Install Profile =
\f-\- \ | o \ 5.-' 2
Open With... o) i) | < Printers - | ¢Q_| | Search
| ‘ COrganize = l; Views~ ‘;j Addaprinter i3s Seewhat's printing >
Bl Scan forthreats...
e e MName Documents Status ) [
Restore previous versions [ Documents 7 £ LI EIERE ALK 2500
$ Pictures -..-g Open ' ."I Mix
Send To b ; Wil _
Q i '\?;' Run as administrator = - 4 i
% Recently Changed
Cut ﬁ ok Set as Default Printer
R 3 Fa
CDF]II" | Public Printing Preferences... /%l! o L
Pause Printing o
Create Shortcut :
Sharing...
Delete Use Printer Offline
; : Refresh -
Open file location Folders P -
= Create Shortcut
P
Rename Delete
Rename
Properties [ Properties
[Fig.21] [Fig.22]

(4)
()

Choose [Color Management] tag, and click [Color Management] button. (Fig.23)
Select [FUJIFILM ASK-2500] from the pull-down menu of [Device]. (Fig.24)

i) FUJT FILM ASK-2500 Properties Ba]| [ color Mansgement ==
| General [ Shanng | Foris | Advanced | Color Management | Secuiity | Deviee Settings [ Version | Devices | a8 profies [ advanced
| To adjust color management settings. click Color Management Device: E |Display: Ge
3] Display: Ger
Printer; Fax |
[ Color Management. } T -
Printer: FUIT FILM ASK-2500 ]
Profiles associated with t p iy . ficrosoft 4PS Document Wiiter
e Pinter
e, Printer:
Add.. Bem Set az Defautt Profile
color management settings Profies
toy e
L

8/28



(6)
(7)
(8)
(9)

Check [Use my settings for this device] box.

Select [Manual] (Important!!) from the pull-down menu of [Profile selection].(Fig.25)

Click [Add] and select ICC Profile that has been installed.

Click [Close] to finish.

Name

£l Color Management ﬁ
Devices | All Profiles | Advanced
Device: = [Printer FLUI FILM ASK-2500 -]
N
Use my settings for this device
Profile selection: [Automatic (Recommended) -]

Automatic (Recommended)
Profile sssociated with [

=J

File name

[ Add...

Remove Set

as Default Profile

Understanding color management settings

[Fig.25]

You will find [ICM Method] and [ICM Intent] at [Graphic] in [Advanced] of Printer Driver. Please

note that they do not

function in this Driver.

FUJL FILM ASK-2500 Advanced Options [

= FLUTFILM ASK-2500 Advanced Document Settings
El\;‘ Paper/Qutput

Cd Paper Size: 2. 6d inch{152:102 mm

Copy Count: 1 Copy

E@ Image Coler Management
‘o ICM Intent: Pictures
EIE@ Document Options
v Advanced Printing Features: Enabled

NG

[ ok |[ cancel

[Fig.26]

<ICM>: Abbreviation of Image Color Management. It is a general term that manages color in Windows.
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5. Functions

5.1.

Printer Driver has following functions.

Display version number
Function to Set the layout

Switching between Black & White and Color

Setting of media size
Color correction

Display Version Number
(Screen image shown below is an

example. Actual screen image may differ from this example).

[Start] - [Printers and Faxes] — [Printer Properties] — [Version]

[J.l_en FLUI FILM ASK-2500 Properties

FUJIF

Copyright (C) Nidec

Printer Driver

ASK2500.GPD
ASK2500ULDLL
ASK2500UD.DLL

ILM

FUJIFILM ASK-2500 Printer Driver Ver 1.020

Copal Corp.

Windows (R) xP/Vista/7

2009/09/1214:56
2010/04/08 21:57
2009/12j2511:01

ASK2500LM.DLL  2009/09/12 14:58
ASK2500PT I 2009/09/12 15:00
QK J I Cancel App
[Fig.27]
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5.2.

Layout
[Start] - [Printers and Faxes] — [Printer Properties] — [Printing Preferences] — [Layout]

et FUJT FILM ASK-2500 Printing Preferences e

Layout | Colar comection |
Qrientation:
.
Fage Order:
Front to Back -

Page Format
Pageg per Sheet 1 -

[ ok || Cancel Apply

[Fig.28]
[Orientation]

This will let you specify vertical or horizontal printing direction. Fitting the image to the

specified orientation of the media will be done by the Application Software.

[Page Order]

Printing sequence is specified. It is necessary that the Application Software has the

function to output multiple pages.

[Pages Per Sheet]

Multiple pages may be combined into one page. It is necessary that the Application

Software has the function to output multiple pages.
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5.3. Paper Size
[Start] - [Printers and Faxes] — [Printer Properties] — [Printing Preferences] — [Advanced]
| FUJT FILM ASK-2500 Advanced Options 5

g FUJT FILM ASK-2500 Advanced Document Settings

=-&% | Paper/Cutput

o 2.6xd inch(152402 mm) | =]

Fee Copy Count 5,3 8 inch(127:89 mm)
- Ju] Graphic
-2 Image Coloi 3. 5,7 inch(127:178 mm)
o ICM Met 4, 658 inch(152x203 mm)
e ICM Inte 5. 6¥9 inch(152%230 mm)
B'EE Document [:I-pti 6. Bud inchy? (152102 mma)

L Advanced Printing Features: Enabled

i

| ok || cance |

[Fig.29]
[Paper Size]
Media size is selected. It is necessary that the setting of the media here matches the type
of media (ink ribbon and paper) actually set in the printer.
"1. 5x3.5 inch (127x89 mm)" *Default
"2. 6x4 inch (152x102 mm)"
"3. 5x7 inch (127x178 mm)"
"4. 6x8 inch (152x203 mm)"
"5. 6x9 inch (152x230 mm)"
"6. 6x4 inch x 2 (152x102mmx2)"
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5.4.

Color correction
[Start] - [Printers and Faxes] — [Printer Properties] — [Printing Preferences] — [Color correction]

m;: FLUT FILM ASK-2500 Printing Preferences ﬁ
Color comection
Comection
Contrast O ' , 0
Saturation lll ! G 0
Shapness & 1
Resize iﬁ ! i 100
Color balance
Cyan ' g ~  Red 0
[ Select file ] -
I ——
[ Default settings ] Magerta . Green
 ————EERE
[ Save configuration ] Yellow : & Blue o
[ Load configuration ] [ e =
ap ma
Color mode
- = ; : r 150
@ Color 71 Monochrome Amount(%) -
ius{pi : - 10
Radius{pixel 1
Print mode s fpond) o
@ Highspeed () High quality Threshold{evel) B 5
[ OK ] [ Cancel [ Poply
[Fig.30]

[Select file]
This will let you choose an image that you like to preview. At Default, the image shown above

is displayed. By clicking this button and by choosing an image, the center portion (256x256) of

the selected image will be displayed for a preview.
[Default setting]

Data may be reset to the original values. Displayed image will return to the standard image.
[Save configuration]

You may save color correction data you set. Once the data is saved, it may be called out by

[Load configuration].
[Load configuration]
Color correction data saved by [Save configuration] may be called out to apply it again.
[Color mode]
Either Black and White Print (Monochrome) or Full Color Print (Color) can be selected.
[Print mode]
Either High Speed Print mode (High speed) or Hihg Quality Print mode can be selected.
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[Brightness]
[Meaning]: Alters the brightness of the image
[Range]: (Dark) -10 to 0 to +10 (Bright)
[Contrast]
[Meaning]: Alter the contrast of the image
[Range]: (Low) — 10 to 0 to +10 (High)
[Saturation]
[Meaning]: Alter color saturation of the image
[Range]:(Low) — 10 to 0 to +10 (High)
[Sharpness]
[Meaning]: Alter sharpness of the image
[Range]: (No adjustment) 0 to +7 (Strong)
[Resize]
[Meaning]: Enlarge/reduce image size
[Range]: (Reduce) 90 to 100 to 110 (Enlarge)
[Red (Cyan)]
[Meaning]: Alter image color
[Range]: -10 to 0 to +10
[Green (Magenta)]
[Meaning]: Alter image color
[Range]: -10 to 0 to +10
[Blue (Yellow)]
[Meaning]: Alter image color
[Range]: -10 to 0 to +10
[Unsharp mask]
[Meaning]: To apply unsharp mask
[Range]: On or Off
[Amount]
[Meaning]: Set unsharp mask level

The level here means the amount of increase in contrast of pixel.
[Range]: 25% to 150 to 325% (in the step of 25%)

[Radius]

[Meaning]: Set the radius of unsharp mask range

Radius indicates the value how sharp the pixels around edge pixels may be made.

[Range]: 0.1 to 1.0 to 3.0 (in the step of 0.1)
[Threshold]

[Meaning]: Set the threshold value for unsharp mask

When the difference between pixels and surrounding pixels exceeds the threshold

value, these pixels will be considered edge pixels for sharpness adjustment.

[Range]: 0 to 5 to +20 (in the step of 1)
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6. How to update Printer Driver

If the Driver is already installed and the Driver needs to be updated, please take the following steps.

Please note that following procedure will not let you go back to the older version Driver.

(1) At [Start] menu, select [Printer and Faxes] to open.

Select ASK-2500 Printer.

open menu and select [Run as administrator]-[Properties]. (Fig.31)

oo

QQ z |._.i: < Printers

‘ Organize v o

Favorite Links
&f: Documents
ﬁ Pictures
B Music
% Recently Changed
E Searches

| Public

Folders B

~ " f Addaprinter s

-
iy

Seewhat's printing

'|‘_}_||S‘=err?| =)

iy Setas default

(2) Select [Advanced] and click [New Driver]. (Fig.32/33)

Documents Status Comments 338
o HLULLILM AS) 2500 + Microsoft XPS Document
Open &wnter
B | |
'@' Run as administrator 3 | Open
Set as Default Printer Pause Printing

Printing Preferences...

Pause Printing

Sharing...

Use Printer Offline

Refresh

Create Shortcut

Delete

Rename

Properties

Sharing...
Use Printer Offline

Delete !

l Properties l

[Fig.31]

& FUI FILM ASK-2500 Properties [ it FUJT FILM ASK-2500 Properties [
¢ 3
General | Shaning [ Ports || Advanced | Color Management | Securty [ Device Settings | Version | | Genersl [ Sharing | Ports | Advanced | Color Managemert: | Secuity | Device Settings | Version |
~ @} ;
-7 EESEEME Sl ) Available from 1200 AM 10 [1200Am
Location Priority: 1 z]
Comment: Driver: | FLJI FILM ASK-2500 v] [ New Driver... ] I
A
(@ Spool print documents so program finishes printing faster
(7) Start printing after last page is spooled

Model: FUJI FILM ASK-2500 © Start printing immediately

Features = 3 L

Color: Yes Paper available @ Frot drectvlo the padler

Double-sided: No [ Hold mismatched documents

Ao o Pnt spooled documerts first

Speed: & pom [ Keep printed documents

Maximum resolution: 300 dpi =

Enable advanced printing features
[Fn_ntmg Preferences ] [ Print Test Page ] [ Prirting Defaults... l [ Prirt Processor... l [ Separator Page... ]
L

[Fig.32]

[Fig. 33]

With right click,
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(3) Driver Wizard screen will be displayed. Click [Next>] .(Fig.34)
(4) Driver selection screen will be displayed. Click [Have Disk] and select drive and folder where

the new driver is located by [Browse]. (Fig.35)

— - }
= Add Printer Driver Wizard 3| [ Add Printer Driver Wizard =X

Printer Driver Selection
The manufacturer and model determine which prirter driver to use.

Welcome to the Add Printer
Driver Wizard

R . 3 ./ Select the manufacturer and model of the Windows XF and Windows Server 2003 prirter
This wizard helps you install a new prirter driver. 4z diver you want to install. f your printer driver is not listed, you can click Have Disk to
b select a printer driver supplied by your printer manufacturer.

{Retieving a list of all devices)

To continue, click Next.

T [

[Fig.34] [Fig.35]

(5) Select the Driver and click [Next>]. (Fig.36)
(6) Click [Finish] to update Driver. (Fig.37)

— y — ]
g=t) Add Printer Driver Wizard 2] [ & Add Printer Driver Wizard [

Printer Driver Selection
The manufacturer and model determine which printer driver to use

Completing the Add Printer
Driver Wizard

== Select the manufacturer and model of the Windows XP and Windows Server 2003 printer
=5 drver you want to install. If your printer drver is not listed, you can click Have Disk to
- select a printer driver supplied by your printer manufacturer.

You have successfully completed the Add Printer Driver
Wizard.

You are about to add the following drivers:
FUJI FILM ASK-2500, x64, Type 3 - User Mode

Printers
FUJI FILM ASK-2500

/& This diiveris not digitally signed!

Tell me why driver signing is important To close this wizard, click Finish.

<Back || Fnsh G

[Fig.36] [Fig.37]

(7) It may sometimes happen that the printer driver storage folder has to be designated again.
Follow the instruction Chapter 9 “Troubleshooting” <<If the printer driver location is asked.>>.
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7. How to delete Printer Driver

Please take following steps if you need to delete printer driver.
(1) At [Start] menu, select [Printer and Faxes].
(2) Select Printer name to be deleted and select [Delete] from [File] menu. (Fig.38)
(3) At [File] menu, select [Server Properties]. (Fig.39)

() [ < prnters - [ 43 | search Q () [« prnters v [ 49| [ search
I Crganize = EI; Views ‘_'e Add printer
EsvorteLinks MName Documents Status 2l = ‘ - = ; — i
B Documents 7 FUJT FILM ASK-2500 Favorie Links MName Documents Status 33 [
i}
'5'.}- Fon Microsoft XPS Document
[ Pictures - L] Mig g] Documents [
Open Wri| Writer
B Music ) =0 |7 B Pictures = 0
(5} Recently Changed ®  Run as administrator 2 @ Musi View L
usic =
E Heardies Set as Default Printer . ¥ 1
T N_’/ Fg % Recently Changed Sort By ¥
¥ - o B
Printing Preferences... ‘-\Ji [-;',: }= Gamiches Group By s
Pause Printing |, Public Stack By r
Sharing... Refresh i
Use Printer Offline p
aste
Folders ~. | L y Paste Shortcut
—————— Create Shortcut
7 [ Ff_,' Run as administrator ] I Add Printer...
5 Folders ~ : Server Properties... ]
ename 4 Add Printer... d
Properties — Server Properties...
[Fig.38] [Fig.39]

(4) Click [Drivers] and select the printer name which you need to delete from [Installed printer drivers]
and click on [Remove...] button. (Fig.40)

(5) The dialog of [Remove driver and package] appears. Choose [Remove driver and driver package]
and click on [OK] button. (Fig.41)

— -
o= Print Server Properties ﬁ

| Forms | Ports | Drivers | advanced

&

Installed printer drivers:

-
ficime Prcessotmn T Remove Driver And Package
[ FUII FILM ASK-2500 w54 Type 3 - User Mode
Microsoft ¥PS Documen... x64 Type 3 - User Mode

Do you want to remove the driver(s) only, ar
remove the driver{s) and driver package(s) from
your system?

(7' Remove driver anly.

@) Remove driver and driver package.:

Add... ||| memove.. |||  Properties [i oK ] ] [ Cancel

[ (0]4 ][ Cancel ] Apply

[Fig.40] [Fig.41]
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(6) Click [Yes] to delete the printer driver. (Fig.42)

Print Server Properties ﬁ

Deleting this printer driver package will
remove it from the system. Are you sure
you want to delete FUJI FILM ASK-25007

[ Yes ]I Mo I

[Fig.42]

(7) To re-confirm the delete of the printer driver, click [Delete]. (Fig.43)
(8) Click [OK] to finish. (Fig.44)

- r

Remowe Driver Package Remove Driver Package
Driver package information collected. Driver package deleted.
. - =
The following package(s) will be deleted: - Driver FUJI FILM ASK-2500 was removed. -

Package ask2500.inf was removed.
ask2500.inf

The following driver{s) will be deleted:

FUJI FILM ASK-2500

) e ] [ )

[Fig.43] [Fig.44]

*A warning [The specified printer driver is currently is use] may appear. If this warning
message appears, please restart the PC and try above steps again.
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8. How to connect plural printers

You can connect plural printers. It makes easier to print different sizes. However, it does not always
work double in capability even if you connect 2printers because of the limitation of the image data
transfer speed from PC to the printers.
[In case of Windows 7]
When the printer is connected with USB port, the printer is automatically registered.
[In case of Windows Vista]
(1) Install the first one printer driver according to chapter 3 “How to install printer driver”.
(2) If you connect different USB port, the following message appears. Select [Locate and install driver
software (recommended)]. (Fig.45)
(3) Printer Driver installation has been completed. Click [Close]. (Fig.46)

=] Found New Hardware = [ ]

() L FolndNew Hardwars - FLIT FLM ASK.2500
Windows needs to install driver software for your FUJI FILM et

ASK-2500

The software far this device has been successfully installed

Windowes hes finished installing the driver seftware for thi

Windows will guide you through the pracess of installing driver software  rrm sk

[‘-C‘ Locate and install driver software (recommended) ] |

for your device.

%+ Ask me again later ‘
Windows will ask again the next time you plug in your device or log on.

&) Don't show this message again for this device
Your device will not function until you install driver software. ‘

[Fig.45] [Fig.46]
(4) Set up ICC profile to chapter 4 “How to use ICC profile”.
[In case of Windows XP]
(1) Install the first one printer driver according to chapter 3 “How to install printer driver”.
(2) If you connect different USB port, the following message appears. Choose [Install the software
automatically] and click on [Next]. (Fig.47)
(3) While a warning for hardware installation will be displayed, click [Continue Anyway].(Fig.48)
(4) After a short while, the installation of the printer driver will complete. Click [Finish]. (Fig.49)

Found New Hardware Wizard Hardware Installation

1§ The software you are instaling for this harduware:
.

Found Hew Hardware Wizard

Complating the Found New
Hardware Wizard

This wizard helps youinstal soltware fex Piinies The wizerd has fiithed intaling the software for

FLUIFILM ASK-2500 FUNFILM ASKE-2500

has not passed ‘Windows Logo testing to verify its compatibility
™ with Windows XP. [Lell me why this testing iz important.]
(*)_ I your hetdware came with an installation CD

&2 or floppy disk. inserl it now. Continuing your installation of this software may impair
or destabilize the correct operation of your system
either inmediately or in the future. Microzoft strongly
recommends that pou stop this installation now and
contact the hardware vendor for software that has
passed Windows Logo testing.

fhat do wou park the pzard to 4o

5 Il Horn & s, 01 gpecis locatian (bdvance

Click Nest 1o continue. Click Firish ko cloe th wizand

)

[ Continue anyway | STOP Installsion | iT
[Fig.47] [Fig.48] [Fig.49]

(5) Set up ICC profile to chapter 4 “How to use ICC profile”.
< Remark > It does not run when the dedicated application software for ASK printer such as ASK print
module “SF-PM” and ASK printer driver are both installed in the PC. In this case, follow the
instruction of Chapter 9 “Troubleshooting” <<When printer driver cannot be installed. 2>>.
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9. Troubleshooting

{If the printer driver location is asked )

When the following message is shown while installing the printer driver, stop the installation and

follow the below-mentioned instruction.

(1) Stop the installation of printer driver by the [Cancel] button.

(2) Check your Operating system 64-bit version or 32-bit version.

(3) Open the property from my computer.

(4) In case of Windows Vista or Windows 7, check on your Operating system whether [32-bit
Operating system] or [64-bit Operating system]. (Fig.50)

(5) In case of Windows XP, check to see whether there is an indication of [x64 Edition] or not. If
there is no indication of [x64 Edition], it means 32-bit version.(Fig.51)

[E=S e o System Properties

-|¢,|\5g.‘-n-‘ p
@ System Restore ~ Automolic Updates Remote |

Gereral | CompulerName |  Hadware | Advanced |

Spstem:

e r uter
; e
s s
(7] om prats e . Microsaft Windows <P
) Advanced system settings. Upgrade Windows Vists Professional
). | e
u! . Gervice Pack 2
/
o e Registered to:
2 =
e

.“FAIIL‘! ndows Experence Indes: Unrsted
rocesson Intel(R) Celeron(R) CPU1.706Hz 175 GHz

512MB
3.kt Operating System

i, amd workgroup settings - . _ D
ELK henge tiogs Microzoft Windows HP 1B of RaM
Profezzional «64 Edition
Wersion 2003

Windows activation = Service Pack 1

Windows 5 activated

Systern type: 64-bit Operating System

Product ID: MR0R- SBIM 4% P Change product key

[Fig.50] [Fig.51]
(6) After checking the OS version, turn on the printer and run the plug and play.
(7) The same warning message at the beginning is shown.

(8) Check on the following part of warning message, JEENEER X
Choose the folder of prlnter dflver _“r—J The file 'BSE2500.IMI" an (Unknown] is nesded. I [T]
(Fig.52)

Tupe the path where the file is located, and then click
oK.

V| [ Browsge... ]

[Fig.52]
(9) In case of 32-bit Operating system, specify the [i386] folder in the printer driver folder.
(10) In case of 64-bit Operating system, specify the [amd64] folder in the printer driver folder.

*The following files are in folders.
ASK2500U1.dII/ASK2500UD.dII/ASK2500.dII/ASK2500PT.dII/ASK2500LM.dII/ASK2500ST.dll
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Error messages

- Error messages requiring power off/on cycle

Error Displayed message Method of recovery
No.
EO1 | Print Head does not work (up).

Please re-start the printer.

» Check the “Entrance Cover” if it is properly attached.

EO2 | Print Head does not work (down).
Please re-start the printer.
» Please re-start the printer
EO3 | Failed to feed ribbon. > Please check if the ink ribbon is breaking and/or caught in

Please check the ribbon and re-start
the printer.

the mechanism, and then follow the instruction “Ribbon
Break-down” in the instruction manual to re-set the ink
ribbon.

» Clean the ribbon sensor.

EO4 | Error in head controller. > Please re-start a printer.
Please re-start the printer.
EO5 | Failed to feed paper (forward feed). > Refer to the instruction “Paper Feeding Error’ in the
Please check the paper and re-start instruction manual, and set the paper again.
the printer. » Check the paper core securely locked. (See instruction
EO6 | Paper jam during rewinding (rewind manual)
feed). » Remove remaining paper-slug and/or dust from the paper
Please check the paper and re-start path if any.
the printer.
EO7 | Abnormal paper cutting. > Make sure that paper-slug and/or dust is not put on the
Please re-start the printer. cutter.
EO8 | Internal command error. > Please re-start the printer.

Please re-start the printer.
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EO09

Error writing in Flush ROM.
Please re-start the printer.

» Please re-start the printer

E10 | Failure in power supply. > Please re-start the printer.
Please re-start the printer.
E11 | Failure in grip roller movement. > Please re-start the printer.
Please re-start the printer.
E12 | Please check the room thermistor in | » Please check the cable to the thermistor securely
E13 | the printer. fastened.
Please re-start the printer. > Please re-start the printer.
E14 | Please check the print-head » Please check the cables to the thermal head securely
E15 | thermistor. fastened.
Please re-start the printer. > Please re-start the printer.
E16 | Failed to write in EEPROM. > Please re-start the printer.

Please re-start the printer.

*Please contact Fuijifilm if you cannot fix the error.
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Recoverable errors

If one of following warning messages is displayed, please take the action described in

display.
No. Displayed message Method of recovery
Ink Ribbon run out. » Ink ribbon has run out. Please replace the ink ribbon.
W51 Please replace the Ink Ribbon. » This warning massage may also appear occasionally
when the dust put onto the ribbon sensors. Please try
cleaning of the sensors.
Please place a proper size of paper » Size of the actual media in the printer is not matching to
W52 and ink ribbon the print order size.
’ (e.g., 5x7-inch media is set to the printer while the print
Also, check paper size setting of the order is 4x6 format.)
printer driver. > Please set the proper size of media, or check the print
order setting.
Front door is open. » Front door is open. Please close the door.
Ws3 Please close the door.
Ink Ribbon is not set. » The ink ribbon has run out. Please replace the ink ribbon
W54 Please set an ink ribbon. and the paper simultaneously.
WES Roll paper is empty. » The paper has run out. Please replace the paper and the

Please replace the roll paper.

ink ribbon simultaneously.

W56 | Paper cannot be fed correctly.
Please re-set the roll paper.

» Paper is not set correctly. Please re-set the paper roll,
and make sure that the leading edge of the paper is
properly inserted.

Please place a proper size of paper

» Same as “W52”.

W57

and ink ribbon.

Also, check paper size setting of the

printer driver.

Front door is open. > Same as “W53”.
W58

Please close the door.
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<QOther troubles>

B Printed in black and white
[Cause]

[Paper/Quality] setting of the Printer is set as [Black & White]
[Solution]
Please set [Paper/Quality] of the Printer to [Color]

B Error message is not displayed
[Cause]

Bidirectional communication is not taking place
[Solution]
[Printer] - [Properties] - [Port] - [Enable bidirectional support] and insert check mark

B Please place a proper size of paper and ink ribbon (W52/W57)
message appears even after making sure that the setting is correct
[Cause]

Printer Driver paper setting is not correct

[Solution]
Paper size set by [Printer and Faxes] - [Printer] - Properties] - [Printing Preferences] -
[Advanced] is used by application software as initial value. When Application sets the paper size,
the same set value is used. Please check the paper setting at printing application.

B White paper comes out
[Cause]

When Memory or available space in HDD is not sufficient, a white print may come out as image
processing failed to take place.

[Solution]
Please try to increase memory, secure available space at HDD and to close unused application
software.
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B Printer driver cannot be installed 1
< If the printer driver cannot be installed at all for connection to the 1st printer. >

[Cause]
You cannot install the printer driver when the dedicated application software for ASK printer such
as ASK print module “SF-PM” is installed in the PC. The new hardware cannot be automatically
detected.

[Solution]

Follow the instruction below. Uninstall the application software once, and install the printer driver
the first. After that, re-install the application software.

1) Delete the dedicated application software for ASK printer by the following procedures.
Choose [Start]—[Control Panel]—[Uninstall the program]. (In case of Windows XP [Add or
Remove programs])

Select the application software for ASK printer from the screen. Click on [Uninstall /Change]
remove the application. (In case of Windows XP [Remove])

2) Delete the USB controller and driver as follows. (Please keep the ASK-2500 printer connected
to the PC.)
- Select [System] from [Start]—[Control Panel].
- Select [Hardware] tab from [System] of property. Click on [Device Manager].
* Click on [+] of [Universal Serial Controller], select [FUJIFILM ASK-2500] and delete.
(If there is not FUJIFILM ASK-2500 in the list, go to the next step.)

Click [Start]—[Settings]—[Printer]. (In
case of Windows XP [Printer and

Faxes]) ‘ T 233
Right-click at the blank area and B8 SEN =
choose [Run as an e

administrator]—choose [Server o g

4] e Storage volumes
1 System devices
S Universal Serial Bus controllers

‘ FUJIFILM ASK-2500
Lot amily) USE Universal Host Controller - 27C8

Intel(R) 528016 (ICH7 Family) USE Universal Host Controller - 27C9

Properties] from menu. (In case of
Windows XP [File]—[Server

Properties] )

From the [Server Properties]menu, click
[Driver]tab and select [FUJIFILM
ASK-2500], then click [Remove].

Click [Yes] on the confirmation dialog

6 Intel(R) 826016 (ICH7 Family) USE Universal Host Controller - 27CA
S Intel(R) 626016 (ICH7 Famly) USE Universal Host Controller - 27CE

& 1USB Printing Support

& USE Root Hub

& USB Root Hub

& USB Raot Hub

&g USE Root Hub

&b LUSB Root Hub v

[Fig.53]
3) Turn off the ASK-2500 and restart the PC.
4) Turn on the ASK-2500 and start installing the printer driver.
5) Set up ICC profile to chapter 4 “How to use ICC profile”.
6) Re-install the application software according to the installation procedures of each application.
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Printer driver cannot be installed 2
< If the printer driver for the 2nd printer cannot be installed. >

[Cause]
When both the printer driver and the dedicated application software for ASK printer such as ASK
print module “SF-PM” are installed already, printer driver for the 2nd printer onward cannot be
installed by the regular installation procedures.

[Solution]

Install additional printer driver by the following instruction.

1) Check the name of the USB port now in use.
& FUI FILM ASK-2500 Properties 3]

General | Sharing| Pots | Advanced | Color Management | Device Sellings | Version |

-]
& é FLUIFILM ASK-2500

« Click [Start]—[Settings]—[Printer]. (In case of

Wi nd OowsSs XP [P ri nter an d FaxeS] ) g:cfe:;;ulﬁunwm port(s), Documents wil print to the firs e
» Select FUJIFILM ASK-2500, and from [File] B Deserton Finte 3
] USBO03  Vitual printer port o
menu, go to [Propertles] . oRa0] Vet rehel o, 0| FILM ASK 2500 I

» From [Port] tab, take a memo of the USB port e ma

O P12 Prnter Port

name in use. For example, :
“USBOO1”(F|Q54) [ agdrar. [

[¥] Enable bidiectional support
[JEnable prirter pooling

DeletePort | [ Configue Port..

[Fig.54]

2) Connect the ASK-2500 to the new USB port, then turn on the printer. If hardware installation
wizard is automatically appears, cancel the wizard.

3) Setting to the new USB port.

Add Printer Wizard

Welcome to the Add Printer
- Click [Start]—[Settings]—[Printer]. (In case of Wizard

Windows XP [Printer and Faxes]) This iz bl ou sl rtr o ke prter
* Click [File]—[Add Printer].
+ [Start the printer installation wizard] menu
appears, then click [Next].(Fig.55)

= I wou have & Plug and Play printer that connects
\_}J through & UISE port [or any other hot pluggable
poit, such as IEEE 1334, infrared, and so on), you
do not need to use this wizard. Click Cancel to
close the wizard. and then plug the printer's cable
it your computer or point the: printer toward your

computer's infrared port, and tun the: printer on.
“windows will automatically instal the printer fior you,

To continue, click Mest

Canicel

[Fig.55]
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» At [Local or Network Printer] menu, select.
[Local printer attached to this computer], then

click [Next]. (Fig.56)

* From the [Select a Printer Port], select [Use
the following port], then choose the USB port
other than the one confirmed by step1, then
click [Next].For example, “USB002”. (Fig.57)

» At the [Install Printer Software] menu, choose
[Manufacturer] FUJIFILM, Printer [FUJIFILM

ASK-2500], click [Next]. (Fig.58)

- At the [Use Existing Driver] menu, choose

[Keep existing driver], then click [next].
(Fig.59)

Add Printer Wizard

Local or Netwark Printer A

The wizard needs ta know which type of printer to set up,

Select the option that desciibes the printer you want to use:

Automatcally detect and nstal my Plug and Plap printer

() A netwark printer, or & printer attached to another camputer

2y Tosetup anetwark printer that is not attached to a print server,

\1‘) use the "Local printer” option

[

< Back I Mext > I Cancel

Add Printer Wizard

[Fig.56]

elect a Printer Part Q'O’

Computers communicate with printers traugh ports

Select the port you want your printsr to use. [F the portis not listed, you can creats a

| printer port for USB]

@ Use the folloving port: |

The .cunneclol far this port should look something like this:

& B ==

() Create a new port

< Back I Mext > I Cancel

Add Printer Wizard

Install Printer Software O

The manutacturer and model determing which prinker software to use.

3\ Select the manufacturer and model of your printer. If your printer came with an installation
(& disk. click Have Disk. If your printer is not listed, consult wour printer documentation for
compatible printer software.

Manifaciae!
Diconi ||| FuaFi s 2500

Digital
Epson
Fuji erox
v

[ windows Update | [ Have Disk

¥

[Fig.57]

& This driver is not digitally signed!
< Back I Mext > I Cancel
i |}

Tell me why driver sighing is important

Use Existing Driver 2\'}

A driver is aleady installed for this printer. You can use of replace the existing

driver

FUIIFILM A5K-2500

Add Printer Wizard

58]

]

< Back I[ Mext > ]l Cancel
R—

[Fig.59]

27/28



* [Name Your Printer] is displayed.

Name Your Printer

[Printer name], [Use as default printer] setting Vou st s  nam o i e, &)
¢an be Cha ng ed If necessa ry’ the n CI I Ck Type & name for this printer, Because some programs do not support printer and server

. name combinations of more than 31 characters, it is best to keep the name as short as
[Next]. (Fig.60) e

FBrinter name:
| FLJI FILM ASK-2500 (Copy 1)

Do you want to use this printer as the default printer?

Oes
@Hd

<Back [ New> JJ[ cancel |
| |

[Fig.60]
* In the [Print Test Page] menu, choose [No],
click [Next]. (Fig.61) T vt ot o, gt st [

Do you want to print a test page?

< Back I Mext > I Cancel
[Fig.61]

* [Complete the Add Printer Wizard] will be AdurinterMizatd
displayed, then click [Finish].(Fig.62) Completng theadd Bnter

“You have successfully completed the Add Printer \Wizard,
“fou specified the following printer settings:

Name: FUMI FILM ASK-2500 (Copy 1]
Share name:  ¢Not Shareds

Port USBO02

Mode! FUI FILM ASK-2500

Diefault No

Testpage: Mo

To close this wizard, click Finish.

<Back I Frsh || [ Cancel |
—

[Fig.62]

+ Set up ICC profile to chapter 4 “How to use
ICC profile”.

Please pay attention to the followings when the printer driver and the dedicated application software
are installed simultaneously.

Do not print from the printer driver and from the application at the same time.
It is recommended to shut down the application software when the printer driver is in use.
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